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保険薬局におけるメッセージ送信型フォローアツプ

アプリケーションの利用実態と年齢層別分析
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{bstract 
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o5jcctir.el Message-bascd medicarion tbllo*-up applicatior-rs are increasingly used in community pharmacies. but age-stratrtlec

non-clclerly ancl elderlv paticnts and clariflecl thc characteristics ofalcrts and app-tr-iguered tracing reports (TRs)'

Dcsign: Rctrtlspectire obserr,ational sttrc]v at a single ctltllrlutrill, pharnrac-v'

responses. alefts. phtrr*acist actions) \\ierc compared betu.een non-elderly (< 65 years) and elderly 1> 65 years) patients' Alerls

categorized into tire r,vpes \\'ere cornpared. App-triggeled rRs lrere levrewed ibr a1efi content. medications. and physiciarr

interventiolls.

Results: ,A..rong pharmac.v visitors cluring the stLrcly period. questious were sent to 206 non-elderly and 155 elderly patients registered

rotheai),lication. lnpatient-lercl analyscs.thcelclerlygroupshorvedahigherrcsponseproportion(592%vs' 69\oh:p =007)and

rr significantly higher alert propofiion (-50.0'% rs. (t1.51'h; 1t: 0.04) Ir.t Incssage-lcvel analyses. 2.135 and 2,3 l6 question lressagcs

J-3.1()4:7r<0.01)ancl ahigheralertproportionllg.l%vs.23.9%; 7r:0.02). "Advcrseell'ects"ri'asthenlostconllrollalertinboth

gr.o,psi ho*,ever, .'appropriate use' \\ias .rore liequerit in .on-elderl1, patients, whereas "lif'estyle guidance" \\ras more lieclttent in

elclerl-u-. patients @ < 0.01). Six app-triggered TRs $,erc identifled, mainly involving issues that patients are less arvare of 1e g '

inhalation enors, minor health changes, blood pressure variation). Four TRs resulted in physician interventions'

Conclusion: The fbllos,-up application rvas Lrsecl e1I-ectivell, across age groups. Pharmacist 1'ollou'-up using the app supported early

c.letcction o1'clinical clranges ancl tinlely cotrlnlttlliclltitltl rvith physicians.

Key rvords: r.ncclication Ibllou,-up. rrobile he.rlth rppiication. eldcrly paticnts. clirricrl illcrts. eolllrTlullity pharnlacl'

た
い]|]本 薬剤師会も「薬剤使用期間中の患者フオロー

アップ」において,薬剤交付後の継続的支援を推奨してい

る
2■

わが国では 65歳以上の高齢者が人口の 291%を 占め
3,

加齢に伴う薬物動態の変化や多剤併用により有害事象
のリ

緒言

2020年 9月 の医薬品医療機器等法の改正 :こ より,薬剤

師は調剤後も患者の薬剤服用状況を継続的 |こ把握し.必要

に応 じて医療機関へ情報提供を行うことが義務化され
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